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YOUR eSIM HAS ARRIVED!

CHECK THE STEP BY STEP

FOR USING YOUR eSIM

L) CHIP2GO



BEFORE SCANNING THE QR CODE, PLEASE REMOVE THE PHYSICAL SIM CARD,
OR DEACTIVATE THE PLAN OF YOUR PHYSICAL SIM CARD OR eSIM FROM BRAZIL
TO AVOID NETWORK CONFLICTS AND ISSUES WITH THE eSIM INSTALLATION.

PROCEDURES FOR ACTIVATING YOUR eSIM

YOU NEED TO SCAN THE QR CODE 24 HOURS BEFORE ACTIVATION.
WE RECOMMEND DOING THIS PROCEDURE ONE DAY BEFORE YOUR
TRIP SO THAT YOU CAN USE YOUR HOME WI-FI FOR INSTALLATION.
IF YOU HAVE ANY QUESTIONS, YOU CAN CONTACT OUR SUPPORT.

{ SUPPORT THROUGH WHATSAPP: +55 27 9 9958-8715 J

REST ASSURED THAT EVEN IF YOU SCAN THE QR CODE ONE DAY
BEFORE, YOUR ESIM WILL BE ACTIVATED ON THE SCHEDULED DATE.
IF AUTOMATIC ACTIVATION DOES NOT OCCUR, YOU CAN ACTIVATE

IT MANUALLY USING THE QR CODE.









